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Company Name Ownership
Services Provided

Reconnections Commitment
Shutoff Protection - Non-payment

Electric Gas Gen. Residential Moratorium Senior Low-Income Medical/Sick Waive late Fee
DTE Energy IOU x No No Yes- June 1 Yes- June 1 30 day low income medical hold Yes- low income eligible
DTE Gas IOU x No No Yes- June 1 Yes- June 1 30 day low income medical hold Yes- low income eligible
Consumers IOU x x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible
UPPCo IOU x No Yes- timeline unclear Yes- June 1 Yes June 1 Yes- 30 day hold through June 1 Yes- low income eligible
Indiana Michigan IOU x Yes- timeline unclear Yes- June 1 Yes- June1 Yes- 30 day hold Yes- low income eligible
SEMCO IOU x No Yes- timeline unclear Yes- June 1 Yes- June 1 Yes- 30 day hold through June 1 Yes- June 1 low income eligible
Upper Michigan Energy Resources* IOU x Yes- for all customers in a payment plan Yes- through duration of health emergency N/A N/A N/A Yes- through duration of health emegency
Alpena IOU x No No Yes- June 1 Yes- June 1 Yes- 30 days Yes- low income eligible
Xcel IOU x No Yes- timeline unclear Yes- June 1 Yes- June 1 Yes- 30 days Yes- low income eligible
Michigan Gas Utilities IOU x Yes- for all customers in a payment plan Yes- through duration of health emergency N/A N/A N/A Yes- low income eligible, payment plans 
Citizen's Gas Fuel IOU x No No Yes- June 1 Yes- June 1 Yes- 30 days Yes- low income eligible
Superior Energy Co IOU x No No Yes- June 1 Yes- June 1 Yes- 30 days Yes- low income eligible

Baraga Muni x No No No No No
Bay City Muni x No No No No No
Charlevoix Muni x No Yes- May 31st Yes
Chelsea Muni x No No No No No
Clinton Muni x No No No No No
Coldwater Muni x No No No No No
Croswell Muni x No No No No No
Crystal Falls Muni x No No No No No
Daggett Muni x No No No No No
Dowagiac Muni x No Yes No No No Yes
Eaton Rapids Muni x No No No No No
Escanaba Muni x No No No No No
Gladstone Muni x No No No No No
Grand Haven Muni x No No No No No
Harbor Springs Muni x No Yes- May 15th Yes- until May 15th
Hart Muni x No No No No No No
Hillsdale Muni x No No No No No
Holland Muni x No Yes, June 15 or when EO is lifted No No No yes
L'Anse Muni x No No No No No
Lansing Muni x No Yes- timeline unclear
Lowell Muni x No No No No No
Marquette Muni x No Yes- April 15th Yes
Marshall Muni x No No No No No
Negaunee Muni x No No No No No
Newberry Muni x No No No No No
Niles Muni x No No No No No
Norway Muni x No No No No No
Paw Paw Muni x No Yes- timeline unclear No No No
Petosky Muni x No No No No No
Portland Muni x No No No No No
St. Louis Muni x No No No No No
Sebewaing Muni x No No No No No
South Haven Muni x No Yes- timeline unclear No No No yes
Stephenson Muni x No No No No No
Sturgis Muni x No Yes- May 13 Yes- June 30
Traverse City Muni x No Yes- June 15 yes- June 15
Union City Muni x No No No No No
Wakefield Muni x No Yes- timeline unclear Yes- timeline unclear
Wyandotte Muni x No Yes- June 1 Yes- June 1
Zeeland Muni x No No No No No

Alger Delta Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible

Cherryland Co-op x No Yes- May 15th Yes- June 1 Yes- June 1 Yes- 30 day hold
Yes- beginning with bills generated on or after 
April 8th; waived for low-income eligible

Cloverland Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes-low income eligible
Great Lakes Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible
Homeworks Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible
Midwest Co-op x No No No No No
Ontonagon Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible
Presque Isle Co-op x x No Yes- April 15th Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- April 15th; waived for low-income eligible
Thumb Co-op x No No Yes- June 1 Yes- June 1 Yes- 30 day hold Yes- low income eligible
Wolverine Power Co-op x N/A N/A N/A N/A N/A
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COVID Financial Protections
Halted Negative Credit Reporting Waived Reconnect Waived Security Deposit Waived Down Payment No Card Processing Fee

Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes through June 1- low income, senior, and financially impacted Yes through June 1- low income, senior, and financially impacted
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes March 23rd through June 1- low income, senior and financially impacted Yes March 23rd through June 1- low income, senior and financially impacted

Yes- for customers seeking new service during emergency
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted

Yes- for customers seeking new service during emergency
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted
Yes- low income, senior and financially impacted Yes- low income, senior and financially impacted

Yes

yes

Yes- low income, senior, and financial hardship Yes- low income, senior, and financial hardship

Yes- low income, senior, and financial hardship Yes- low income, senior, and financial hardship
Yes- low income, senior, and financial hardship Yes- low income, senior, and financial hardship
Yes- low income, senior, and financial hardship Yes- low income, senior, and financial hardship
Yes- low income, senior, and financial hardship Yes- low income, senior, and financial hardship

Yes- low income, senior, and finacially impacted Yes- low income, senior, and finacially impacted
Yes- low income, senior, and financially impacted Yes- low income, senior, and financially impacted
Yes- low income, senior, and financially impacted Yes- low income, senior, and financially impacted
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Utility Assistance Programs Access for Financially Impacted Press Release/Website MPSC Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Website Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Website Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Press Release Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Press Release Statement of Affirmation
Extended access to flexible payment plans to those residents and businesses financially impacted Press Release Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Press Release Statement of Affirmation
Directing customers to Home Emergency Assistance; enhanced existing payment plan options eligable to all customers Press Release Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Website Statement of Affirmation
Directing customers to Home Emergency Assistance; enhanced existing payment plan options eligable to all customers Press Release Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Statement of Affirmation
Extended access to flexible payment plans to those financially impacted Statement of Affirmation

Press Release 

Press Release

City Emergency Plan
Website

HBPW Temporary Policy

Website 

Website 

announcement

Press Release

Press Release updated
Website

Press Release 
Website
Website

Extended flexible payment plans to those financially impacted by covid Statement of Affirmation

Extended flexible payment plans to those financially impacted by covid Press Release Statement of Affirmation
Extended flexible payment plans to those financially impacted by covid Statement of Affirmation
Extended flexible payment plans to those financially impacted by covid Statement of Affirmation
Extended flexible payment plans to those financially impacted by covid Statement of Affirmation

Extended flexible payment plans to those financially impacted by covid Statement of Affirmation
Extended flexible payment plans to those financially impacted by covid Press Release Statement of Affirmation
Extended flexible payment plans to those financially impacted by covid Statement of Affirmation 

https://newlook.dteenergy.com/wps/wcm/connect/dte-web/quicklinks/footer/covid19-response
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRnc2AAD
https://newlook.dteenergy.com/wps/wcm/connect/dte-web/quicklinks/footer/covid19-response
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRncqAAD
https://www.consumersenergy.com/news-releases/news-release-details/2020/03/16/12/36/consumers-energy-to-suspend-shutoffs-for-seniors-low-income-customers-in-wake-of-covid-19
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRn1uAAD
https://www.uppco.com/wp-content/uploads/2020/03/20200316_UPPCO-Press-Release-COVID19-web.pdf
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRl8dAAD
https://www.indianamichiganpower.com/info/news/viewRelease.aspx?releaseID=5461
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRnIWAA1
https://www.uppermichiganssource.com/content/news/SEMCO-energy-gas-company-suspends-customer-disconnections-waives-late-fees-568875981.html
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRklRAAT
https://www.wecenergygroup.com/home/safety-message.htm
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRn7xAAD
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRTitAAH
https://www.xcelenergy.com/covid-19_response
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRkFOAA1
https://www.wecenergygroup.com/home/safety-message.htm
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRnCiAAL
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRmvNAAT
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRqUFAA1
http://www.cityofcharlevoix.org/DocumentCenter/View/1374/Utility-Bill-Insert-PDF
https://www.cityofdowagiac.com/news_detail_T11_R26.php
https://www.cityofharborsprings.com/wp-content/uploads/2020/03/Signed-COVID-19-Emergency-Plan-3.16.2020.pdf
https://cityofhart.org/covid19.php
https://www.hollandbpw.com/en/#temp-policy
https://www.lbwl.com/outage-center/covid-19-update
https://mblp.org/
https://www.pawpaw.net/
https://southhavencitymi.documents-on-demand.com/document/07efddda-1d80-ea11-a2f2-000c29a59557/suspend%20shut%20off%20fees%20PR_041620.PDF&fromFrame=1
https://www.egovlink.com/public_documents300/sturgis/published_documents/City%20Manager%20Office/COVID-19/Letter_UtilityCustomers_Corona.pdf
https://www.tclp.org/Display/ItemDetails/Item/427
http://www.cityofwakefield.org/wp-content/uploads/2020/03/News-Release-03232020.pdf
https://www.wyan.org/covid-19/index.php
https://zeelandbpw.com/
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRg9MAAT
https://www.cherrylandelectric.coop/2020/03/our-response-to-the-novel-coronavirus-covid-19-pandemic/
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRgDBAA1
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRg2pAAD
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRgIGAA1
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRfxzAAD
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRg5KAAT
https://www.pieg.com/pieg-update-to-covid-19-response/
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRjVEAA1
https://mi-psc.force.com/sfc/servlet.shepherd/version/download/068t000000BRgEnAAL

